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Services Marketing: People, Technology, Strategy is the eighth edition of the globally leading textbook for
Services Marketing by Jochen Wirtz and Christopher Lovelock, extensively updated to feature the latest
academic research, industry trends, and technology, social media and case examples. This textbook takes on
a strong managerial approach presented through a coherent and progressive pedagogical framework rooted in
solid academic research. Featuring cases and examples from all over the world, Services Marketing: People,
Technology, Strategy is suitable for students who want to gain a wider managerial view of Services
Marketing.

The textbook will be accompanied by supplementary materials for the educators, which include an
instructor's manual for course instruction purposes, a test bank designed for each chapter to assess students'
learning and understanding of the concepts learnt, and teaching slides for course presentation during classes.
There will also be a course website for new and updated materials for easy access by educators and students
alike.

Readership: Primary market University students taking the Services Marketing course, generally compulsory
for Business and Marketing students, as well as MBA and EMBA students; Secondary market marketing
professionals and practitioners.
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From reader reviews:

Rudy Nixon:

Spent a free time for you to be fun activity to do! A lot of people spent their free time with their family, or
their own friends. Usually they performing activity like watching television, likely to beach, or picnic within
the park. They actually doing ditto every week. Do you feel it? Do you need to something different to fill
your personal free time/ holiday? Could possibly be reading a book can be option to fill your totally free
time/ holiday. The first thing that you'll ask may be what kinds of book that you should read. If you want to
try out look for book, may be the reserve untitled Services Marketing: People, Technology, Strategy can be
very good book to read. May be it can be best activity to you.

Bobby Tremblay:

A lot of people always spent all their free time to vacation or go to the outside with them family members or
their friend. Were you aware? Many a lot of people spent many people free time just watching TV, or
perhaps playing video games all day long. If you need to try to find a new activity this is look different you
can read some sort of book. It is really fun in your case. If you enjoy the book that you just read you can
spent all day every day to reading a guide. The book Services Marketing: People, Technology, Strategy it is
extremely good to read. There are a lot of those who recommended this book. These folks were enjoying
reading this book. Should you did not have enough space bringing this book you can buy the particular e-
book. You can m0ore simply to read this book from your smart phone. The price is not too expensive but this
book offers high quality.

Robert Alleman:

Do you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Attempt to
pick one book that you never know the inside because don't judge book by its protect may doesn't work is
difficult job because you are scared that the inside maybe not because fantastic as in the outside search likes.
Maybe you answer could be Services Marketing: People, Technology, Strategy why because the amazing
cover that make you consider in regards to the content will not disappoint a person. The inside or content
will be fantastic as the outside or maybe cover. Your reading 6th sense will directly guide you to pick up this
book.

Victor Havens:

You can spend your free time you just read this book this reserve. This Services Marketing: People,
Technology, Strategy is simple to bring you can read it in the playground, in the beach, train in addition to
soon. If you did not include much space to bring typically the printed book, you can buy often the e-book. It
is make you quicker to read it. You can save the particular book in your smart phone. So there are a lot of
benefits that you will get when you buy this book.
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