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We live in the age of Computer Business Systems (CBSs)—the highly complex, computer-intensive
management programs on which large organizations increasingly rely. In Mindless, Simon Head argues that
these systems have come to trump human expertise, dictating the goals and strategies of a wide array of
businesses, and de-skilling the jobs of middle class workers in the process. CBSs are especially
dysfunctional, Head argues, when they apply their disembodied expertise to transactions between humans, as
in health care, education, customer relations, and human resources management. And yet there are industries
with more human approaches, as Head illustrates with specific examples, whose lead we must follow and
extend to the mainstream American economy.

Mindless illustrates the shortcomings of CBS, providing an in-depth and disturbing look at how human
dignity is slipping as we become cogs on a white collar assembly line.
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From reader reviews:

Susan Burroughs:

The reserve with title Mindless: Why Smarter Machines are Making Dumber Humans includes a lot of
information that you can learn it. You can get a lot of help after read this book. This kind of book exist new
knowledge the information that exist in this guide represented the condition of the world at this point. That is
important to yo7u to know how the improvement of the world. This particular book will bring you
throughout new era of the globalization. You can read the e-book on the smart phone, so you can read it
anywhere you want.

Martin Phair:

Beside this specific Mindless: Why Smarter Machines are Making Dumber Humans in your phone, it could
give you a way to get more close to the new knowledge or facts. The information and the knowledge you
might got here is fresh from the oven so don't end up being worry if you feel like an outdated people live in
narrow town. It is good thing to have Mindless: Why Smarter Machines are Making Dumber Humans
because this book offers for you readable information. Do you occasionally have book but you would not get
what it's interesting features of. Oh come on, that will not happen if you have this in the hand. The Enjoyable
arrangement here cannot be questionable, just like treasuring beautiful island. So do you still want to miss
that? Find this book in addition to read it from at this point!

Nathaniel Thomas:

As we know that book is essential thing to add our know-how for everything. By a guide we can know
everything you want. A book is a set of written, printed, illustrated or even blank sheet. Every year has been
exactly added. This book Mindless: Why Smarter Machines are Making Dumber Humans was filled
regarding science. Spend your extra time to add your knowledge about your science competence. Some
people has various feel when they reading some sort of book. If you know how big advantage of a book, you
can truly feel enjoy to read a publication. In the modern era like at this point, many ways to get book that you
wanted.

Frances Coffey:

A number of people said that they feel fed up when they reading a book. They are directly felt that when they
get a half regions of the book. You can choose often the book Mindless: Why Smarter Machines are Making
Dumber Humans to make your current reading is interesting. Your current skill of reading talent is
developing when you similar to reading. Try to choose straightforward book to make you enjoy to learn it
and mingle the impression about book and reading through especially. It is to be very first opinion for you to
like to open up a book and go through it. Beside that the publication Mindless: Why Smarter Machines are
Making Dumber Humans can to be your new friend when you're feel alone and confuse in what must you're
doing of that time.
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